
‭Hai Huynh‬
‭Experienced frontend engineer focused on crafting engaging,‬
‭accessible, and user-centric digital experiences.‬

‭haihuynhngoc.work@gmail.com‬
‭(+84) 336 861 069‬
‭github.com/haihuynhngoc‬
‭haihuynhngoc.com‬

‭Relevant Experience‬
‭Middle Frontend Engineer ⬩‬‭Saigon Technology‬ ‭Mar 2022 - Present‬

‭Saigon Technology‬‭is a Vietnam-based software outsourcing company specializing in‬
‭custom software, web, mobile app development, and offshore software outsourcing.‬

‭Split Payments App‬ ‭Mar 2024 - Present‬

‭●‬ ‭Participated in building the checkout flow and contributed to developing and‬

‭optimizing KYC and IVR flows.‬

‭●‬ ‭Analyzed and improved conversion rates (CR) and service request (SR) metrics,‬
‭reducing drop-off rates.‬

‭●‬ ‭Developed a NewRelic logging service for debugging production issues and‬
‭order drops.‬

‭●‬ ‭Added features to the admin panel for managing orders, merchants, and‬
‭configurations.‬

‭Data & Content Visualization‬ ‭Feb 2022 - Feb 2023‬

‭●‬ ‭Transformed Figma designs into dynamic, visually engaging presentation‬
‭templates.‬

‭●‬ ‭Collaborated closely with PMs and cross-functional teams to optimize the‬
‭development process.‬

‭●‬ ‭Enhanced UX to boost customer conversions, attract investors, and drive‬
‭product sales.‬

‭●‬ ‭Conducted code reviews and provided feedback to team members.‬

‭Junior Frontend Engineer ⬩‬‭EDUBAO‬ ‭Aug 2020 - Jan 2022‬

‭EDUBAO‬‭supports international students, particularly in Germany, by providing financial‬

‭planning, visa assistance, insurance, and resources for a smooth academic journey.‬

‭●‬ ‭Translated Figma designs into reusable UI components and documented them‬
‭in Storybook.‬

‭●‬ ‭Evaluated Gatsby vs. Next.js for SEO, speed, and efficiency.‬
‭●‬ ‭Built a near real-time Elasticsearch search service for personalized university‬

‭and program recommendations.‬
‭●‬ ‭Created Squidex data models to deliver structured content across web and‬

‭mobile platforms.‬
‭●‬ ‭Developed dashboards for customer and booking management.‬
‭●‬ ‭Implemented Google Analytics and Tag Manager for goal tracking, user flow‬

‭analysis, and bounce rate insights.‬

‭Fresher Full Stack Engineer (Part-time) ⬩‬‭Labian Labs‬ ‭Jul 2017 - Dec 2019‬

‭Labian Labs‬‭is a multimedia technology startup in Vietnam, specializing in developing‬
‭web and mobile applications tailored for effective English language learning.‬

‭●‬ ‭Contributed to developing an English-learning web app for local users by‬
‭implementing user-friendly interfaces, integrating interactive lessons with short‬
‭videos, managing user profiles, and ensuring smooth backend functionality for‬
‭progress tracking and content delivery.‬

‭Skills‬
‭Programming Languages‬

‭JavaScript (ES2015+), TypeScript,‬
‭HTML, CSS, Sass, PHP, MySQL,‬
‭GraphQL.‬

‭Libraries & Frameworks‬

‭React, Vue, Next.js, Gatsby, Node.js,‬
‭Nest.js, Laravel, Tailwind CSS, Styled‬
‭Components, Framer Motion.‬

‭Tools & Platforms‬

‭Git, GitHub, Netlify, Vercel, Heroku,‬
‭Contentful, Storybook, Docker,‬
‭Webpack, Figma.‬

‭Education‬
‭Dalat University‬

‭Bachelor of Engineering in‬
‭Information Technology, majoring in‬
‭Software Engineering.‬

‭Interests‬
‭Web accessibility, performance, and‬
‭emerging technologies, with hobbies‬
‭in reading, fishing, photography, and‬
‭soccer.‬


